Canon six
An Arbitrator Should Conduct the Proceedings Fairly and Diligently.

A. An arbitrator should conduct the proceedings in an evenhanded manner and treat all parties with
equality and fairness at all stages of the proceedings.

B. An arbitrator should perform duties diligently and conclude the case as promptly as the circumstances
reasonably permit.

C. An arbitrator should be patient and courteous to the parties, to their lawyers and to the witnesses and
should encourage similar conduct by all participants in the proceedings.

D. An arbitrator should not deny any party the opportunity to be represented by counsel.

E. If a party fails to appear after due notice, an arbitrator should proceed with the arbitration when
authorized to do so by the agreement of the parties, the rules agreed to by the parties or by law.
However, an arbitrator should do so only after receiving assurance that notice has been given to the
absent party.

F. When an arbitrator determines that more information than has been presented by the parties is
required to decide the case, it is not improper for the arbitrator to ask guestions, call witnesses,
and request documents or other evidence.

G. It is not improper for an arbitrator to suggest to the parties that they discuss the possibility of
settlement of the case. However, an arbitrator should not be present or otherwise participate in the
settlement discussions unless requested to do so by all parties. An arbitrator should not exert pressure
on any party to settle.

H. Although it is discouraged nothing in this code is intended to prevent a person from acting as a
mediator or conciliator of a dispute in which he or she has been appointed as arbitrator, If requested
to do so by all parties or where authorized or required to do so by applicable laws or rules. However,
after acting as a mediator or conciliator the individual should not continue as the arbitrator if the
matter is not settled.

I. When there is more than one arbitrator, the arbitrators should afford each other the full cpportunity to
participate in all aspects of the proceedings.



