Canon one
An Arbitrator should uphold the integrity and fairness of the dispute resolution process.

A,

F.

An Arbitrator should recognize a responsibility to the parties whose rights will be decided, to other
participants in the proceeding, to the integrity and fairness of the process itself and to the public.

. An Arbitrator should perform duties diligently, conduct a proceeding as effectively and economically

as possible, and conclude a case as efficiently and promptly as the circumstances reasonably pearmit.

. Arbitrators should treat all parties equally and conduct themselves in a way that is fair to all parties.

They should not be swayed by outside pressure, by public clamor, by fear of criticism or by self interest.

. An Arbitrator should be patient with and courteous to the parties, their lawyers and the participants,

and should encourage similar conduct by all participants in the proceedings.

. An Arbitrator should comply with applicable procedures and rules, and should neither exceed authority

nor do less than is required to exercise authority completely.

An Arbitrator should make all reasonable efforts to prevent delaying tactics, harassment of parties by
other participants or other abuses or disruption of the process.

G. The ethical obligations of an Arbitrator begin upon appointment and continue throughout all stages of

the proceeding.



